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1. OBIHE ITOJIOXKEHMSA

HCTPYKIGET ONIPCACTIACT TPABHIA HOBCIEHMS COTPYINIKOB YHPCKICHU
"aBICHH

1 yoryr pHBanHAAM (MHBIM KaTETODHAM MATOMOOHIIBHBIX TpakK-

10, KOTOPOE HMEET HAPYUISHHE 3IOPOBBI CO CTOMKHM paccTpoicTeoM
(yuximlt opranusma, obycoBIeRHE

be 3200 ICBAHMAMY, TTOCHCACTRHAME TpaBM MM nedexramu, npu-
[TEJPHOCTH ¥ BBI3BIBAIOLICE HEOOXOMMMOCTE €r0 CONMATBHOM 3a-
(MI') — 370 JO7M HCTIHITHIBAIONIME 3ATPY/NHEHHS IPH CaMOCTOS~

yenyTH, HeoOxonmMol WHOOPMAIME ¥ IIPH OPHERTHPOBAHHU

TaHA B cooTseTcTBUR ¢ PemepantHeM 3akoHOM OT 1 Lzexaﬁpx
d H3MeRSEUE B OTHENbHBIE 3aK0HOAATENLHEIE aKTEl Poccuiickoll

hazpaborana B Hedsix 00eCIeYeHNS NOCTYNE MITBANMIOB K YeayraM | o0b-
HE: KOTOPBIX OHH MPeAOCTABIIIOTCS, OKA3aHAL IPH 3TOM HEoOXOIUMOH NOMOUE, H MOXKET
ETPYRTHPOBaHMH PabOTHUKOB yupexxaennit (opranusanuii) 21060 chepu
OTHX. |

VCAYIH HACSACHHIO, a TaroKe IIPH HEMOCPEACTBCHHOM OKa3aHun

(. YPOBELO HOATOTOBKH IEPCOHANA!
CTYIIHAS
MOBHIIE
EpOB, npenmcmymmux mOMyUCHuHIo YCuyT uHBanuAamu (MI) Hapasse ¢
O3MOMKHBIX CIIOCOGOB KX YCTPAHEHHS B 3aBHCHMOCTH OT KATETOpHH HHBa-

1 Cpefia JiAsl HHBANKAOBY B QCHOBHEIX Tp360BaHHfI JOCTYIIHOCTH
HBIX TPAKAAH, OCHOBHEIX BHIOB apXBTCKTYDHBIX, HHQ)OpMaHKOHv

¢ TIPeJOCTABIIEMBIX YCIYT B OPraHH3aUHM; (GopMax ¥ HOpsIKe
KV, HA IOMY, ACKTPOHHO H IHCTAHIHOHHO);

PACITOPKEHIH YUPEXKACHUS (Opragysalyi), Hanu4duy A0CTyIa K
TEoHas Tpebopanus 6e301acHOCTH);

PRAKYAINTE FPaician Ha 00BeKTe, B TOM YHCAC MATTOMODUNLABLX, B
BIX CHTYaIHIIX;

V.

OBIIUE IMPABUJIA DTHKETA

eKY: IpH BCeTpede obpamaiitech ¢ MHBAMHIOM BEXIHMBO H YBAXH-
b HHBAIHMAY PyKY. Korna Bel pasrosapuBaeTe ¢ RHBaNHAIOM 000K
CTEGHHO K HEMY, & He K CONPOBOKIAIONUIEMY MR CYPAONEPeBO-
PA3rOBOpE.

OrJa OKa3aHME YCIYTH B yupexkaenuu {(Oprasusaiuu) 1 odlueHue




2.3, Hassmaifte ¢e6s # APYTHEX: KOTAA BH BOTPCIALTECh ¢ YOIHOBEKOM, KOTOPHI IUIOXO BU-
JIUT WK COBCEM HE BIHEHT, 0043aTeNbHO HasbmaliTe ce04 ¥ Tex JoNeH, KOTOPEIC IPHUIINY C BaMH.
= Ecma y Bac o6mias Secgna B rpyinie, #e 3a6bimatite NOSCHATE, X KOMY B AaEHELE MOMCHT BBl o6painae-
" TECH, U HA3BATH CeOst,
: 2.4, TlpepmotkeHue IIOMOINM: €CNH BHI IPEUIAraeTe IOMOINE, XKAKTE, IOKA €¢ HPUMYT, 4 33~
TEM CHpaumMBaiite, UTd ¥ Kax ENaTh; BCETMA IPEeIAraiTe OMOMIE, 6CIIA HYXHO OTKDHITE TIKETYIO
zBeps Wik 060l TH IPeITCTRYE.
2.5. OGecnedenne KOCTYNROCTA YOIYT: BCEIIa MMYHO yOexpaliTeck B JOCTYIHOCTH MECT,
TZie IPeyCMOTPEHO OKasanye YCayr i IpieM IPaKAaH. 3apanee NOUHTEpeCYHTECh, KAKKME MOIYT BO3-
HAKHYTH HpoOreMEl ¥ 6apbephl ¥ KaK BX MOXHO YCTPaHHTE, )
2.6, Ofpamefne ¢ KpecHo-KOMICKOR: HEBAIMAHAL KOMACKA — 3TO YacTh HENPUKAcaeMOro
TPOCTpAHCTRA YenoBera, KOTOPEIL ee uenonssyet. He ofnokaunealitecs Ha Hee ¥ He ToiKaite. Ha-
4aTh KATHTH KONACKY €e3 COrAcHs MHBaTHIa — TO e CaMOe, YTO CXBATHTH K NOHECTH Yenoneka Oe3
ero paspemenus. Eciy Bac uoﬁpocm NOMOYS MHBANALY, HCPCABATAIOMEMYCH Ha KONICKe, cHAYana
KaTHUTE €€ MEIICHHO. Blo:mcxcaltimcrpo HalupaeT CKOPOCTH, ¥ HEOKUTAHHEIA TOIIOK MOXKET IPHBECTH
K HOTEpE PABHOBECHA.
2.7. BHEMAaTENBHOCTH W TEPHENMBOCTD: KOIAA BEI DasTOBApHBACTC ¢ YENOBEKOM, HOIBITE-
BAIOMHAM TPYAHOCTH B|OOINEHMH, CymaliTe ero BHUMATCIbHO. ByApTe TCPHICNHBEL, XINTE, KOTHa He-
NoBeK caM 3akoEgmT (pasy. He mompapnaiite ero m me norosapmsalite 3a mero. IosTopure, 910 BH
TIOHATH, T0 NOMOXKET HEIOBEKY OTBETHTE BaM, & BAM — IOHSATH £T0.. :
i , 2.8. Pacmonqixermne yuix GeCemsl: KOTAA BEI TOBOPHTE ¢ HCIOBEXOM, NONBIYIOMUMCS KHBA
TRTHOH KONICKOR uiag xocrbﬁxm, PaCcIIONOXHTECH TaX, Iro0bl Ballll ¥ €ro ria3a ORDIE Ha ONHOM
;‘ YpOBHE, TOINA BaM OYMieT Jerde pasroBapusath, PasroBapuBas ¢ TeMy, KTO MOKET, JuTaTh 1O rybam,
i PaCIIONOKETECH TAK, ulobbl Ha, Bac majan oseT, 1 Bac 65110 X0poro BUAHO.
2.9. Tlpusnchenve BHUMaHWA 4YenoBeka: 9To0bl HPHBJICYs BHHMAHEE GYENOBCKA, KOTOpHIA
IIIOXO CNETINT, TOMalIHTe My PyKoll diu moxionalite o mueqy. CMOTpHTE €My TPIMO B Ia3a H
TOBOPHTE YETKO, HO mre B{BHNY, YTO HE BCE JIOHH, KOTOPEIE MIOX0 CIBINAT, MOTYT YHTaTh O Ty-
" Oam, "

3. COTMTPOBOXIEHWE MHBAJMAOB HA IIPUEME B VUPEXIEHUM (OPTAHMBAILN) U
¢ TIPY OKASAHWM UM YCIIYT

HES), CHatue BepXHEH oNex el B rapAepol (HOXyIeHNA B OXCBAHUY BEPXHEH. OLeMKIEL).
3.2. B nepsgouepenHoM MOPAAKE YTOYHACTCH; B KaKol TOMOMY HYXIACTICH HHRAIHE, HElb
i TOCeIerds yapexuesks (Opragn3ayg), HeoBXomMOCTE CONPOBOXKISHI. .
e 3.3, Jna oOgcnevyenns focTyna HEBAIKNOB K YCIYTaM CHENEANHCTY IIpH OPHEME HABATAAA
‘ B yUpeKAeHAH (Oprani3aniy ) HeoOX0ammMOo: ‘

a) pacckasarh WHBAMHRY 00 0COGCHHOCTAX 3MAHUA YUPEKACHUA (Opragusanui); Kouude-
CTBE ITaXeH; HayM napTos, nopyunel, ApYrEX mprcHocobieHnit ¥ YCTPOHCTS JUIS HHBANHAOB
IPHMEHNTENBHO K er¢ QYHKIMOHANEHEM OFpAHNUCHAM; PACHONIOMEHIE CAHATAPHBIX KOMHAT, BO3-
MOXHBIX IIPEIATCTBHAAX Ha IyTH U T.4.; HeOOXOMEMEIX JUT OKa3aHHs YCHIyFH CIPYKTYPHEIX IOApasfe-
JCHHSX YUPeKACHWI {OpraHW3aliMi) H MECTaX UX PaclONOKCHHUS B 3ZAHMH, B KaxoM KaGumeTe ¥ K
KoMy 0OpaTHTHCH IO HOIPOCaM, KOTOPHIE MOTYT BOSHHKHYTh B XOZJE TIPSIOCTABIICHHS YCILYTH;

&) NO3HAKOMETL HHBANHAA CO BCEMH CHenMamicraMu, saneHcrsosammsma B pabore ¢
HHM, JIMYHO, NPEACTAHHB IO (aMIIHA, HMCHY ¥ OTISCTBY CCHHANHCTa ¥ HABAIMAA APYT Opyry. Vn-
bopMHUPORATSE, K KOMY|OH JONHKEH o6paTUTECH BO BCEX CHYHasX BOSHUKAIOMMX 3aTpyNHERHIL.

B) TP OK43aHHH YCAYTH B YIPEKACHIH YETKO PA3BICHATE rpadiK OKasanus youyra (Bs-
LaTh PACIHCAHKE TPAPMA IPAKAAH, 3AIUCATE Ha JIHCT BPeMS H MECTO OXA3aHHud yCHyTH ¥ T.A.); YKa-
3aTh MECTO ef mpoBeAEHMA (OKa3aTs HyXHH KabuHer), aKNeHTHPORAs BEAMAHAE Ha NYTH IO yupe-
SKIEHHUIO 0T BXOHA JO caﬁnxeﬂia, TIpH HEOGXOMMMOCTH CONPOBONHTE HO MECTa OKa3aHUs YCIyTH.

T} ofecrieyuts AOHYCK B 3haHke COOaKH-TIOBOABIPS, CONPOBOXAIONIeH HHBANTKAA 0 3pe-

3.5 HHB&II?%&M OKa3pIBaeTCs HeoOXOHMas TIOMOLS HPH BXOKE B 3aanue (BEIXOAE H3 3/a-

HHIO.
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3.4, Ocobennoc
UMY

i O0MISHNA ¢ MHBAMMXAME, AMCIOMAMH HapyNIcHNe 3PeHUA HIH Hesps-

» OxaspiBast CBOO| MOMOLIb HE3PAYEMY YENOBEKY, HAIpaBiaiiTe €ro, He CTHCKHBAd €ro pyKy,
HAWTE TaK, Xak Bel 00brgHo xoaATe. He HY)KHO XBaTaTh CISIIOTD YeIOBeKa H TAIIMTE €TI0 33
coboit. Eciyr 85t 3aMETEUIN, YTO HE3PAYMIl HenoBek ¢OmICS ¢ MaplIpyTa, He ypasisiiTe ero
JFRIDKCHUEM Ha PacCIOANNH, HO.ZIOH,ELKTG H OMOTHTE BROpATECS Ha HyXHEIL IyTs.

e OnuniETe KpaTxp, TAe BH naxomurecs. llpepynpexnalite 0 NPeNSTCIBAAX: CTYNCHIX, IyXKaxX,

AMAX, HUSKHX ]
CTOSHUE, OKP!

UTONOKAX, Tpybax u 1.0, Hcnomssy#ite dpassl, XapaxTepH3yIOMHe 1BET, pac-
ALY 0OCTAHOBKY.,

He xomamnyifre, e Tpornaiite ¥ He Hrpalite ¢ cofaxoi-mOBOIRpEM.
Ecnn ss1-cofupderecs YHTATH HE3pAUeMy UeNOBEKY, CHadasla IpepynpeauTe ero o stoM. I'o-
BopHTe OOBrIHBM rosocom. Koraa nespaduil 9eN0BeK NOIDKEH TOMIHCATH JOKYMEHT, IPOYH-

TaliTe ero 063

TEMRHO MOMIoCcTEI0. VHBanupHooTs HEe 0cBODOXIaeT Chemoro 9eII0BEKa OT

OTBETCTBEHHOCTH, 06YCIOBIEBHON 3aKOHONATENBCTBOM.

Korga pe1 npezptaraeTe HeapadeMy YeJOBEKY CECTE, He YCAKUBaHTe €ro, a HapashTe ero PYKy
Ha COHMHKY CTyJfa WIH TOI0KOTHEK. He BomuTe MO OBEPXHOCTH €TI0 PYKY, a Jaiire emy BO3-
MOYKHOCTE ¢BOGOIHO NOTPOTATH NPEMET.

Korpa B8 o6mma

ETeCh ¢ IPYINION He3psuuX MozeH, He 3a0bipaliTe Kb pa3 Ha3bBaTh TOTO,

K KOMY Bb! 00p4mIaeTecs. - «

He sacrapngitre
AYTIpeIHTe ero

pamiero cofecenurKa o6pamaTscs B IYCTOTY: €CIIM BEl IEPEMEIIaeTecs, Ipe-
00 3TOM

UaGeraifite pacIPIBIBYATEX OUPSNCNCHAH ¥ HHCTPYKuui, KOTOpHIe 0GEYHO CONPOBOMKHAIOTC
WECTaMH, CTapgiiTecs GBITH TOTHBIME B OIPEACICEHAX.
i

Oxa3piBas HoM

HE3PAYCMY, ABATAHTCCH HE TOPORJACH, ¥ IIPH CIYCKE MIH NOXbEME [0 CTy-

NERbKAM BEOHTE Hespsﬁqero NEPreHIURYIIPHO K HuM. He fAenaltte prIBKOB, PE3KHMX XBHOKE-

HY#, Hpenynpe

KRafTe O MPENITCTBAIX.

3.5. OcobennocTamu oﬁmennﬂ € AHBATHAAMH, HMCIOMAMY HAPYDICHHE CIIyXa:

Pasrobapusas ¢
HAKTE CBOS JIvl)

qeno:sexom ¥ KOTOPOTO TIIOXOH CIyX, ¢MOTPHIC mpaMo Ha mero. He sarem-
0 H HE 3saropaxcmsaxm: €ro pyKaMH, BONOCAMH WX KaKAMH-TO UPEAMCTAMH.

Bam cobecemrui JIOIDKBH HMETDH BOSMOKHOCTS GHCKKTB 32 BRIpAKCHHCM BALICTO JTHIA.

CymectsyeT HE

CKOJNIBKO THHOB H CTeHEHEH THYXOTEL COO’I‘BCTCTBCHHO, CYHICCIBYET MHOIO

criocoboB oOUIGHAS ¢ JEOMBMH, KOTOPHIC IIOXO Cibiuar. ECiu Bbl He 3HaeTe, Kako# npenmo-

YeCTE, COPOCHTE

3BYKH HETIpaBuJ
YpoBeHE. B Ipy]
paTHIL CIIOCOOH(
Yro6rt npuBRes
JI¥ OTBETA HET, }
ToropaTte sCHO
yX0, HE Hazo.

Ecmu Bac mpocs
HONB3YHTE Kec]
Becexuux.
Eenm Bat coobn
COH CHOMKHBIE T
moBEM APYTHM
Ecnu cymecTry)
CHIBATECH.

y #M%. HexkoTopele OOH MOTYT CBIHATh, HO BOCHDHEMMAIOT OTHACIBHBIC
rero0. B 5ToM cmydae rosoprte Goiee rpoMKO B HETKO, noAGupas Moo mampit
TOM CIIY9a€ NoHanoOHTCA JTHINE CHU3WTH BRICOTY TOJI0CH, TAK KAk HEeIQBEK yT-
)CTH BOCIIPHHHMATDH BRICOKHUE YaCTOTEL

5 BHEMAHUE 4EIOBEeKa, KOTOPHEI WIOXO CIBHIHT, HA30BUTE €r0 10 KMEHH. Ec-
OXKHO CTErKa TPOHYTH JCIOBEKA HITH K€ IOMaXaTh PYKOH,

{3 porHo. He Hy>XHO H3NMIIHe NOAYESpKHBaTL uTO-10. Kpmdars, ocoferHo B

[T nom:@pm YT0-T0, Nonpodyite nepe@pampo:satb CBOS npe}momeﬂze Ye-
[EL VGengec:L 910 Bac noHmE. He crecngiitech cpocHTs, NOHMN JIA Bac CO-
laeTe nmbopmanmo XOTOpag BKmMOdaer B cebsa HoMep, TeXEHYecKuil vy apy-
EPMUH, ARpec, HATRIIHNTE €e, cooBmuTe T0 GAKCy WK SNEKTPORAOHK NOTITE FITH
criocoBoM, HO TaK, Tro0sr ona GRuIa TOYHO IOHSATA.

JOT TPYRHOCTH [P YCTHOM OOINEeHYH, CHpOcHTe, He GyeT i Npole nepemy-

He 3absmaiiTe ¢ cpene, KOTOpas Bac OKpyxaeT. B CONBINAX MNH MHOTOMIONHBIX TOMEINCHYAAX
TPYAHO o0maTsCa ¢ MOABMY, KOTOPBIC IUIOXO CABMNAT. SIPKOE CONHIE HWIH TCHb TOXE MOTYT

OBITH GapbepaMy.




» Ouens yacTo IyXHe JHONM HCHONESYIOT S3EIK XKecToB. ECnn BbI 0OIIaeTech Yepes-1epeBoIds-
Ka, He 320yHBT¢, HTO OBpammaThes HaJo HeNOCPeACTBEHHO K cobeceuuKy, a He K NepeBosay-
Xy.

+ He Bee mosd, KOTOPBIE INICXO CIBIIAT, MOTYT YHTATEH NO ryfaM. Baym jydime BCEro CHPOCHTH
06 aToM npu 1epBod Berpede. Ecnm Bam cofecenuux oONafaeT 3TEM HABEIKOM, HYXXHO CO-
BmonaTs BECKONIBKO BAXKHEBIX npasuil, [JOMHNTE, TTO TONBKO TPH H3 JECHTH CIOB XOPOMO 1Ipo-
YUTHIBAOTCA. HyXHO CMOTPETh B S0 COGECERRUKY ¥ TOBOPHTE SCHO R MEIUICHHO, HCHIONL-

_ 30BaTh HpocTeie Gpassl H-p3berars HECYMECTBEHHEIX CNOB, HCIONL30BATH BRIPANKEHHE JIHIA,

WECTH, TCHOABHIKEHAL, €CIE XOTATE HONISPKHYTh WIH HPOSCHETD CMEICT CKa3aHHOTO,




